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Hey all, just wanted to share. a warning on using VPS and their "warranty" - it just means you're stuck with an 

unethical company that does poor work, tries to convince you that it's good work, blocks you from being able to make 

public posts showing the work in order to silence you, then you're blocked when trying to go to another branch. And 
thedulyman now taking me to court to have posts removed. 

Well-Known Member 
Joined: Jan 16, 2019 
Messages: 158 
Reaction score: 99 


They've blocked me on all social platforms thinking that it means the public won't see this work. So, please share with 
anyone who may consider using them. You would assume their locations would be a good option, but below is 
midrands work, which they claimed was good, then head office, via their lawyers are trying to make the claim that 
VPS product and brand has nothing to do with VPS Midrand. Then why did you franchise the brand? 


The car went in to their midrand brand and came back with scratches on the window tinting. There were obvious 
short cuts, bubbles, etc. 


| was told that it would all solve and come out in the 2nd wash. Nope, it was more apparent. | took good faith, because 
the bodyshop that sent my car to them are good people, despite hating using paint protection. 


The midrand shop is shoddy, the staff look like they've had little training and are just simple cleaning crew. The person 
managing them all seemed like he was very uninterested in the quality given. | could tell by the dishcloths drying on 
the fence leading into the garage that this is not a place that takes this seriously. 


The owner of VPS midrand assured me that the images below are solid work and | must just relax a bit and wait on 
the washes. And that the vehicle "wrap" is not really supposed to wrap around the panels of the car. | sent the images 
on to head office , who agreed it was poor work. 


The issue is this now: the warranty they won't honor anywhere but with the initial installer. So, the same people who 
took the car, wrecked the work and tried to convince me that | was wrong, are going to have one of my most valuable 
assets, | have to take time off working to leave the car there and | will be without a vehicle for, at best, a few days. And, 
100% - it will be poor work again. 


And l'Il have to go back for a 2nd and a 3rd wash, and then they'll have to redo the wrap until | get over the idea. VPS 


head office are happy with this, but they won't let me try another branch. They've also deleted ad blocked my reviews 
with images on social media. 


So, avoid them. Use the wrap, but don;'t go to a VPS branch. It means nothing but you're paying the same for worse 
work and an arrogant, cocky set of leaders who don't honor their word. 


I've told them | am not spending more hours and weeks going between the 1 branch. They won't honour the warranty 
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he Q8? damn this car is ca all it a day, wont 
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epah 
Honorary Master 
Joined: Apr 22, 2014 
Messages: 20,095 
Reaction score: 21,968 
Location: 
Vuile Pannekoek 
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epah said: ®© 


thedulyman 
Well-Known Member 


Is it still the Q8? damn this car is causing you more stress than it should. Time to get a 320d and call it a day, wont even 


Joined: Jan 16, 2019 a f h 
Messages: 158 need PPF for that. 
Reaction score: 99 


mber 2023. Even had to try 4 audi dealerships to get the sensors sorted 


an't/won't want to just dump issues on the next person. 
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5 ly just walked up to the car and looked at a few corners. Didn't even spend 2 minutes 


thedulyman 
Well-Known Member 


Joined: Jan 16, 2019 
Messages: 158 
Reaction score: 99 


https://mybroadband.co.za/forum/threads/vps-paint-protection-avoid-the-warranty-is-a-joke-too.1299265/#post-33297539 


4/10 


03/09/2024, 11:45 VPS - Paint protection - avoid - the warranty is a joke too. | MyBroadband Forum 


=Q MYBROADBAND 


TRUSTED IN TECH 


OÐ InternetSwag and epah 


Aug 14, 2024 % #6 


thedulyman said: ®© 
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properly, but it's mint now. 


Location: 


Vuile Pannekoek a ; : . 
If | keep the car | want it right. If | sell it | can't/won't want to just dump issues on the next person. 


ble, Make a noise on their social media or something, Most of their 
presume, make them aware not to their their cars there. 


is, You need to know when to dump something as just move on, being 
ation. 


thedulyman said: © 


Here's some taken today. Literally just walked up to the car and looked at a few corners. Didn't even spend 2 minutes 


epah looking. 
Honorary Master 
Joined: Apr 22, 2014 View attachment 1751013 
Messages: 20,095 View attachment 1751014 
Reaction score: 21,968 View attachment 1751015 
Location: View attachment 1751016 


vuile Pannekeck View attachment 1751017View attachment 1751018 


paint while applying the film, or 


% #8 
Bunta 
Expert Member 
Joined: Jan 29, 2014 
Messages: 1,550 
Reaction score: 875 
ri © InternetSwag, epah, Supervan Il and 1 other person 
Location: Cape Town 
Aug 14, 2024 © #9 


epah said: ®© 


Definitely a shoddy job, that just looks horrible, Make a noise on their social media or something, Most of their clientele are 


thedulyman people with high end cars | presume, make them aware not to their their cars there. 
Well-Known Member 
Joined: Jan 16, 2019 Sometimes your health is not worth all of this, You need to know when to dump something as just move on, being selfish 
Messages: 158 isnt always bad. Its called self preservation. 
Reaction score: 99 


| did the review thing and they blocked me on social media. 100% sign they're used to getting poor reviews and offer 
bad service. 


© InternetSwag, epah and Supervan II 
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epah said: ®© 


Is it still the Q8? damn this car is causing you more stress than it should. Time to get a 320d and call it a day, wont even 


thedulyman need PPF for that. 
Well-Known Member 
Joined: Jan 16, 2019 l'm too fat and Duk for 3 series. v 
Messages: 158 
Reaction score: 99 


©B InternetSwag and epah 
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thedulyman Report them. Consumer protector or Ombudsman. 
Well-Known Member 
Joined: Jan 16, 2019 Yeah, | can't take it back to the same folks for another month of back and forth. They've said it's that or nothing. So I've 
Messages: 158 got no choice. 
Reaction score: 99 
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Just an update. VPS ar claiming this post is defamation and have sent me lawyers letters. AND...the wrap is getting 


worse. 
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Well-Known Member 


Joined: Jan 16, 2019 
Messages: 158 
Reaction score: 99 
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post on MyBB. 


installers clearly messed up right they chose to waste money on lawyers. 
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1 forget all about the warranty? 
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SauRONZA said: ® 


Can't the head office just force a refund and forget all about the warranty? 


Head office are the ones who sent the letter and blocked my review on social media, as well as reported my hello 
peter review as false. Midrand, to their credit, have not blocked me yet, nor reported my review as fake. 


Head office initially said | could go to any of their listed installers but the ones near me have stopped communicating. 
| have all that in writing. 


| don't want to go back to midrand , because they tried to convince me this work was good initially. And that (for me) 
shows a lack of integrity and my concern is that | will be soending more and more and more time going back to 
midrand to get this car sorted when | should be working. 


This car has been a saga and taken about 20-30% of my working time at least, if | am not working | am not earning. So 


midrand is a high risk option. And , | beilve, the other branches are being told to not speak to me. There's only 3 in 
Gauteng and only the one in the south is actually "close" 


© RedViking, InternetSwag and SauRoNZA 
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Ge” Did they send you a lawyers letter for your post on MyBB. 


thedulyman 


Well-Known Member Wow will make sure to never use them. 
Joined: Jan 16, 2019 
Messages: 158 Instead of making something one of their installers clearly messed up right they chose to waste money on lawyers. 
Reaction score: 99 


Show you their business ethics. 


Yeah, 100%. 


| see this with my work, when guys think it's better to shut down and fight with people who give bad 
reviews/complain rather than use it as an opportunity to resolve the issue. 


It's a toxic attitude and you often see staff are unhappy, standards, low, etc. That's been my experience, at least. 


| should actually check with detailers if VPS is actually a choice product too, | assumed until writing this that the 
product is good. 
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“ee them. Its not defamation if its true. 
Hey VPS, if you're reading this, **** you! 
In fact, im going to share this with my car whatsapp groups. Lets see how they like them apples. 


Bunta 
Expert Member 


Joined: Jan 29, 2014 
Messages: 1,550 
Reaction score: 875 


7 © Aghori, Bliksis, Craig_ and 6 others 
Location: Cape Town 
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Joh that job looks like horseshit. Can get a better job done in Thembisa at Shakes Mechanic and Active Panelbeaters. 


Thorium 
Well-Known Member 


Joined: Dec 13, 2015 
Messages: 320 
Reaction score: 159 
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Lol, it's always the okes in the wrong that will scream "defamation" not knowing what the word means. 


If head office is treating you like that it makes sense that their branches are dodgy and do shoddy work. That stuff 


chickenbeef filters down from the top. 
Executive Member 
Joined: Sep10,2008 — Should aet a refund and ao elsewhere. 
Forums ~ What'snew » Members v Log in Register Q Search 


Location: IV V\ | © Bliksis, Supervan II, RedViking and 2 others 
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<77 much more than common sense to work out that sorting the customer out and making things good is the right 
airborne thing to do for both the customer and the company. 
Honorary Master 
Joined: Jul 13,2007 — Come on VPS don't treat people like this 
Messages: 22,091 


After seeing that poor workmanship I can't recommend VPS with a clean conscience, people must rather use Expel 


Reaction score: 9,146 i i 
PPF, it self heals as well and lasts just as long. 
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